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Purpose 
 
The purpose of this policy is to provide cash discounts to the uninsured individuals who 
receive facility services at Washington Hospital as defined below. This policy is 
consistent with our mission statement and reflects the District’s commitment to providing 
quality care to all of its residence regardless of their ability to pay. 
 
Policy 
 
Non District residents who are uninsured (self pay) or underinsured are eligible for cash 
discount of 35% of facility charges. 
 
Washington Hospital District residents are eligible for an additional 10% cash discount 
totaling 45% of facility billed charges.  Documentation of residence within the district is 
a requirement.  Documentation may include a Utility Bill such as PG&E or Water Bill 
where the patient’s name and address appears. 
 
Definitions 
  
Uninsured Patients (self pay)  A patient whose services that are not covered by a health 
insurer, health case service plan, Medicare, Medi-Cal, Worker’s Compensation, 
automobile insurance, or other insurance plan as determined and documented by 
Washington Hospital. 

 
Underinsured Patients  Patients insured under a government or commercial health plan 
and whose financial responsibility for medical costs is based on Commonwealth Fund 
criteria which as follows; 

• Persons who spend 10% or more of their individual income on out of pocket 
medical expenses, or 

• Persons who pay deductibles of 5% or more of family income, or 
• Persons who would otherwise qualify under our financial assistance program 

Those who do not meet the above criteria will be reviewed on a case by case basis. 
 
 
Procedure  
 
Discounts are offered at time of service or during collection process. 
 
Scheduled elective services that are eligible for discounts are to be paid in full before 
services are rendered. 
 








